
Resident Opportunities and Self Sufficiency (ROSS) Program
Project Summaries for Resident Service Delivery Models

Alaska
Alaska Housing Finance Corporation
$93,666
The Alaska Housing Finance Corporation has received a ROSS Resident Service Delivery Models
grant that is designed to address the housekeeping needs of frail or "at-risk" elderly/disabled residents.
This program will provide assistance to about 130 residents at Chugach Manor, Chugach View, Golden
Ages, Golden Towers, and Southall Manor.

Arizona
City of Phoenix Housing Department
$200,000
The City of Phoenix Housing Department has been awarded a ROSS Resident Service Delivery
Models grant. This grant funds a program called Special Opportunities for Adult Residents (SOAR),
which provides supportive services to 250 seniors and adult persons with disabilities living in the
following developments: Luke Krohn Senior Center, Marcos de Niza Senior Center, Washington
Manor, and McCarty Apartments. The Housing Department has partnered with the City's Human
Services Department, the Area Agency on Aging, Lions Visions Center, and many others to provide
integrated services that promote independent living. Proposed activities include case management, health
and personal care, congregate services, and transportation.

Maricopa County Housing Department
$498,500
The Maricopa Housing Department has received a ROSS Resident Service Delivery Models grant. The
grant will provide supportive services for 1,106 residents from 899 public housing units. On-site
activities will be administered at the Coffelt-La Moreaux (Phoenix West Valley) and Father Fidelis
Kuban Homes (Guadeloupe East Valley) housing sites. Partnerships have
been formed with Wyser Academy to coordinate technical efforts; with Friendly House to provide GED
and English as Second Language classes; and with Maricopa Work Force Connection to provide
resume writing and interview techniques. The program will provide computer skills, transportation
assistance, child care, case management, advocacy, and financial
literacy.



Arkansas
Housing Authority of the City of Magnolia
$54,250
The Housing Authority of the City of Magnolia has received a ROSS Resident Service Delivery Models
grant.  The Housing Authority worked in conjunction with Area Agency on Aging of Southwest
Arkansas (AASA) to establish an elderly supportive services program more than 20 years ago. The
Housing Authority's recent grant will enable this successful partnership and effective program to continue
to provide the following services: housekeeping, health screenings, congregate and home-delivered meal
service, transportation, and various types of wellness programs. The grant will help supplement the
salaries of the program employees, and provide supplies and equipment for the wellness program.

Housing Authority of the City of North Little Rock
$150,000
The Housing Authority of the City of North Little Rock has received a ROSS Resident Service Delivery
Models grant to, with the assistance of community partners, assist residents in eliminating barriers
between themselves and self-sufficiency.  Some services to be offered include, but are not limited to,
adult education, computer training, child care and transportation
assistance, rehabilitation testing and training, entrepreneurship training, individual and family counseling,
budget and homeownership counseling, resume writing, and interviewing.

Forrest City Housing Authority
$150,000
The Forrest City Housing Authority has received a ROSS Resident Service Delivery Models grant to
address and eliminate the cycle of poverty experienced by residents who receive welfare. The Authority
is proposing a coordinated approach that links the resources of the Authority, residents, local
educational institutions, and other local organizations. The main partner
in the program is East Arkansas Community College. This program will afford residents an opportunity
to succeed and become self-sufficient through program/case management, educational, vocational, and
job training, and supportive services.

California
Housing Authority of the County of Merced
$150,000
The Housing Authority of the City of Merced has received a ROSS Resident Service Delivery Models
grant that will provide supportive services for 150 residents from the Merced Residents Association,
Atwater Association, and others from the 45 units identified.  The grant will provide case management,
training, employment, entrepreneurship, and child care.  Merced County Office of Education will
provide training to residents to develop marketable skills.  Merced Community College will provide
vocational education as well.



California continued
Housing Authority of the County of Santa Cruz
$150,000
The Housing Authority of the County of Santa Cruz has received a ROSS Resident Service Delivery
Models grant to address the problem of youth truancy and high school drop-out rates among welfare-
to-work families living in public housing or Section 8.  This program will enhance a newly formed
partnership between the local welfare agency, health department, school district, and law enforcement
to address the issues of youth education, training, and school enrollment.  The ROSS grant will help
fund a program coordinator at the Housing Authority and an Employment Training Specialist at the
Human Resources Agency to focus on support services for at-risk youth in welfare-to-work
households.

Housing Authority of the County of San Bernardino
$500,000
The Housing Authority of the County of San Bernardino has received a ROSS Resident Service
Delivery Models grant.  The Housing Authority and the County Department of Jobs and Employment
Services (JESD) will form a partnership in order to transition 170 families now receiving Temporary Aid
for Needy Families from welfare to work.  The Housing Authority will
utilize its "Advantage" program to provide training opportunities, jobs, and supportive services.  JESD
will engage participating families in an intensive case management approach.  Other partners include
education institutions, private employers, and supportive service providers.

Calexico Housing Authority
$150,000
The Calexico Housing Authority has received a ROSS Resident Service Delivery Models grant that will
make comprehensive job and support services available to resident households affected by welfare
reform.  In partnership with local agencies such as the Department of Social Services, Workforce
Investment Board (PIC), and the Calexico Family Resource Center, a coordinated package of services
will help these families overcome obstacles to achieving economic self-sufficiency.  The Housing
Authority's Computer/Community Learning Center will provide on-site services and activities, including
vocational training and educational courses.  In addition, a small business development center will help
resident small businesses.

Housing Authority of the County of Marin
$200,000
The Housing Authority of the County of Marin has received a ROSS Resident Service Delivery Models
grant to support their highly successful Resident Support Project (RSP).  RSP provides service
coordination, case management, and an array of community services to senior and disabled residents of
the Authority's five elderly/disabled public housing complexes.  Direct services provided through this
program include in-home support, home-delivered meals, transportation assistance, mental health



services, primary health care, money management, and vocational services.  The primary goal of RSP is
to assist frail senior and disabled residents to increase or maintain their independence by providing the
supportive services they require to remain housed in the community.

California continued
San Diego Housing Commission
$500,000
The San Diego Housing Commission, in collaboration with community organizations, has received a
ROSS Resident Service Delivery Models grant to provide a variety of direct and coordinated services
to public housing residents that will result in economic self- sufficiency. The program will be carefully
aligned with the existing Welfare-to-Work delivery system and will incorporate a number of "best
practices" from both the local Welfare to Work model and successful subsidized housing programs
around the country. Existing on-site  Learning Opportunity Centers will be enhanced to bring virtual and
actual linkages to the One-Stop Career Centers to access a comprehensive package of education,
training, support services, and
employer-linked services.

Housing Authority of the City of Los Angeles
$1,000,000
The Housing Authority of the City of Los Angeles has received a ROSS Resident Service Delivery
Models grant that will provide supportive services to 5,337 residents in public housing. The grant will
serve groups of public housing welfare recipients with major barriers to employment, those suffering
from clinical depression, single mothers between the ages of 22
and 28, and persons with a criminal record. Teams of mental health, legal, and financial planning
professionals will assist residents in overcoming these barriers.

Area Housing Authority of the County of Ventura
$54,250
The Area Housing Authority of the County of Ventura has received a ROSS Resident Service Delivery
Models grant to serve Florence Janus, Tafoya Terrace, and Whispering Oaks developments of
elderly/disabled residents. The services will include wellness programs; supportive services;
referrals/information about senior resources; telemarketing, fraud,
elder-abuse/awareness; and transportation services. These things will be accomplished with the aid of
ten partners led by Lutheran Social Services of Southern California.

Colorado
The Housing Authority of the City and County of
$500,000
The Housing Authority of the City and County of Denver has received a ROSS Resident Service
Delivery Models grant which offers educational, life skills, and support services promoting subsidy-free
living. Intensive case management and coordination of services with the Department of Human
Services, the Mayor's Office of Employment and Training, and
Catholic Charities are provided to 270 residents at eleven public housing developments.



Colorado continued
City of Fort Collins Housing Authority
$150,000
The City of Fort Collins Housing Authority has received a ROSS Resident Service Delivery Models
grant. This grant will provide the Housing Authority and its partners, the Larimer County Workforce
Center and the Larimer County Department of Social Services, with funds to provide family self-
sufficiency services to residents of Fort Collins.

Lakewood Housing Authority
$75,000
The Lakewood Housing Authority has received a ROSS Resident Service Delivery Models grant to
provide scholarship assistance to conventional public housing residents and Section 8 residents.
Scholarships will enable recipients to access child care, transportation, job training, and mental/physical
health services, thus eliminating barriers to self-sufficiency. The Housing Authority and the community
services division will work together to disburse, track the use of, and evaluate the effectiveness of
scholarship funding.

Connecticut
Meriden Housing Authority
$150,000
The Meriden Housing Authority has received a ROSS Resident Service Delivery Models grant that is a
comprehensive effort designed to bring meaningful welfare-to-work programming to the population they
serve. Building on the successes of current resident service program, the grant will fund on-site case
workers, counseling, support services, developmentally appropriate program-related daycare, literacy
and language classes, and homeownership facilitation. Extensive networking with established city
agencies, such as the YWCA, Literacy Volunteers of America, and the Meriden Community Action
Agency, will provide our residents the greatest opportunity to achieve vocational success.

Florida
Housing Authority of the City of Orlando
$200,000
The Housing Authority of the City of Orlando has received a ROSS Resident Service Delivery Models
grant that will provide supportive services to more than 250 residents in public housing. The program
targets six of the Housing Authority's public housing developments: Meadow Lake Apartments, Johnson
Manor, Lorna Doon Apartments, Reeves Terrace, Griffin Park,
and Carver Court. The grant will provide a variety of services to the residents, including case
management, health screening, exercise programs, wellness workshops, and field trips.



Florida continued
Clearwater Housing Authority
$500,000
The Clearwater Housing Authority (CHA) has received a ROSS Resident Service Delivery Models
grant.  The funded program will be located in the CHA's Jasmine Courts and will target those families
who have been affected by welfare reform and have an interest in working towards economic self-
sufficiency and homeownership. CHA has developed extensive community agency support from such
organizations as Advantage Training Systems, and Pinellas Opportunity Council. This program will
include economic development, case management support services, goal setting, life skills, and
educational and employment training.

Georgia
Housing Authority of City of Lawrenceville
$150,000
The Housing Authority of the City of Lawrenceville has received a ROSS Resident Service Delivery
Models grant that will provide supportive services to 300 residents in public housing. The grant will
allow the Authority to subcontract with Gwinnett Housing Resource Partnership, Family Dimensions,
Department of Labor, Gwinnett Alliance with Youth, and Gwinnett Tech and Quality Care for Children.
They will provide child care referrals; home ownership counseling/financial planning; counseling and case
management; job search and assistance; peer leadership/adult literacy/GED; computer skills; and
transportation.

The Housing Authority of the City of Atlanta
$1,000,000
The Housing Authority of the City of Atlanta has received a ROSS Resident Service Delivery Models
grant.  The Work Force Enterprise Program (WFEP) of the Housing Authority of the City of Atlanta is
a holistic program designed to prepare Public Housing and Section 8 participants for self-sufficiency.
WFEP includes outreach/referral, case management/personal
development, orientation, substance abuse screening, motivation and visioning, life skills/career

readiness training, technical  training and internship/job placement, and  follow-up. WFEP has a proven
track record with 82 percent of WFEP graduates placed in full-time employment.

Augusta Housing Authority
$199,700
The Augusta Housing Authority has received a ROSS Resident Service Delivery Models grant. The
Housing Authority will provide assistance to elderly/disabled residents at 14 developments that  will



include educational programming, transportation, and counseling. These services will be provided in
partnership with numerous community service agencies.

Georgia continued
Etowah Area Consolidated Housing Authority
$150,000
The Etowah Area Consolidated Housing Authority has received a ROSS Resident Service Delivery
Models grant to provide supportive services through its Work Connections Program to 100 residents at
eight public housing developments. The program will focus on a Career Development Center, based on
the one-stop shop model. The PHA and partners will provide
job skills training,  job search, and housing counseling. Child care and transportation will further assist
families become self-sufficient and ease the transition from welfare to work.

Illinois
$150,000
Housing Authority of the City of Bloomington
The Housing Authority of the City of Bloomington has received a ROSS Resident Service Delivery
Models grant to assist public housing residents in their efforts to become self-sufficient. The program
focuses on Temporary Aid for Needy Families clients and residents that are affected by welfare reform,
addressing needs in various areas. The program also addresses educational and employment needs by
offering classes and  training in computer/office technology. As a way to eliminate barriers,
transportation and child care are offered for each participant.

Peoria Housing Authority
$500,000
The Peoria Housing Authority has received a ROSS Resident Service Delivery Models grant to assess
all public housing non-elderly families and all Section 8 Family Self-Sufficiency (FSS) members. The
FSS families and 225 public housing families who are not receiving Temporary Aid to Needy
Families could most benefit from the Welfare-To-Work Network, which provides many area
opportunities to become self-sufficient by guiding participants to job training, job retention, child care,
and transportation services.

Housing Authority of the City of East St. Louis
$500,000
The Housing Authority of the City of East St. Louis has received a ROSS Resident Service Delivery
Models grant that will provide supportive services to 6,800 resident at Compers, John Robinson, John
Deshields, Roosevelt, Griffin, Or Weathers, Landsome, Starnes, Emerson, N.Scattered, N.E Scattered,



Norman E.Owens, and S.E. Scattered.

Illinois continued
Rockford Housing Authority
$500,000
The Rockford Housing Authority has received a ROSS Resident Service Delivery Models grant that
will provide supportive services to 231 residents of ten public housing developments.  The Housing
Authority will collaborate with the Goodwill Abilities Center, Youth Build Rockford, Rock Valley
College, the City of Rockford Human Services Department, the Rosecrance Health Network, Illinois
Growth Enterprise, Inc., and other local partners to offer case management, life skills training, GED
training, computer and employment training, job placement and follow-up, child care, and transportation
services.  Substance abuse counseling will be provided on a case-by-case basis.

Indiana
$500,000
Indianapolis Housing Agency
The Indianapolis Housing Agency has received a ROSS Resident Service Delivery Models grant that
will provide economic self-sufficiency services to 480 families/residents residing at nine public housing
developments. The Housing Agency and partners, which include Goodwill Industries of Central Indiana,
Indianapolis Private Industry Council, Indiana Black Expo,
and several others, will provide services that include the following activities: on-site GED and computer
literacy classes, job readiness and placement services, case management and referrals, day care and
after-school programs, and transportation services for working families.

Iowa
City of Des Moines, Municipal Housing Agency
$149,500
The City of Des Moines Municipal Housing Agency has received a ROSS Resident Service Delivery
Models grant that will provide case management and counseling, economic development training, job
development and placement, child care, and transportation to families in public housing. The program
will be integrated with other resident programs to ensure the best
service to all residents. It will include assessment, regular case management, and follow-up for a year
after the resident has been placed with a full- time job.

Iowa City Housing Authority



$150,000
The Iowa City Housing Authority has received a ROSS Resident Service Delivery Models grant that
will provide supportive services to 300 residents at Shamrock, Washington Street, and Muscatine
Avenue.

Kansas
Newton Housing Authority
$200,000
The Newton Housing Authority has received a ROSS Resident Service Delivery Models grant that will
provide supportive services to 350 elderly and disabled residents in public housing.  The grant will
provide the residents with homemakers and attendant care services, on-site companion friendly visiting
services, transportation, and health and wellness programs. The Department on Aging in each of the
three counties will administer the programs.

City of Wichita Housing Authority
$200,000
The City of Wichita Housing Authority has received a ROSS Resident Service Delivery Models grant to
serve 224 units for elderly and disabled persons in four locations (McLean Manor, Greenway Manor,
Bernice Hutchersen, and Rosa Gragg).  The services to be provided are blood pressure checks,
wellness rooming, and friendly visits for the frail and at-risk.

Kentucky
Housing Authority of Fulton
$150,000
The Housing Authority of Fulton has received a ROSS Resident Service Delivery Models grant that will
provide supportive services to 32 residents in public housing.  Through partnerships with twelve other
organizations, the Housing Authority will be able to provide critical services to support families in their
transition from welfare dependency to self-sufficiency.  These services include personal case
management and mentoring, job skill training, and supportive services.  Partners in the project include
the Rotary Club, County Extension Service, Nursing Home, Even Start, Resident Council, and
Kentucky Cabinet for Families and Children.

Housing Authority of Hopkinsville
$129,359
The Housing Authority of Hopkinsville has received a ROSS Resident Service Delivery Models grant to
provide supportive services to 110 residents at seven public housing developments. The grant will
provide public housing welfare recipients with job training and job placement in the local



community. The program will provide GED testing, Test of Basic Adult Education courses, computer
skills, life skills, job skills, and driver education. The program also provides services to "at risk" youth to
remain drug-free and move from school to work, college, or technical school.

Housing Authority of Murray
$54,250
The Housing Authority of Murray has received a ROSS Resident Service Delivery Models grant that
will provide supportive services to 786 elderly residents in public housing. These services include
transportation to critical services needed by elderly participants, health screening, nutrition assistance,
recreation, and education. A wide range of partnerships have been developed to provide
comprehensive services to participants, including Murray State University and the work experience and
training program.

Kentucky continued
Housing Authority of Owensboro
$132,000
The Housing Authority of Owensboro (HAO) has received a ROSS Resident Service Delivery Models
grant to provide the necessary funding to assist residents in overcoming significant barriers to
employment and training. The ROSS program would enhance the HAO's resident-oriented Family Self-
Sufficiency program by providing and enhancing child care services; computer, employability, and
homeownership training; educational opportunities; and job search/placement counseling.

Housing Authority of Jefferson County
$54,250
The Housing Authority of Jefferson County has received a ROSS Resident Service Delivery Models
grant to provide supportive services to 89 elderly/disabled residents at Bishop Lane Plaza. This
program will provide cash management coordination, health and personal care referrals, socialization
activities, and transportation.

Housing Authority of Bowling Green
$54,250
The Housing Authority of Bowling Green has received a ROSS Resident Service Delivery Models grant
that will offer effective, efficient, and compassionate supportive services to 260 elderly/disabled
residents. Eight community partner agencies will contribute in-kind services. The residents will
receive case management services, transportation services, housekeeping and personal care, in addition
to wellness training on preventative health care. These services will assist residents to remain in their
own homes and enjoy an independent lifestyle.

Louisiana
BW Cooper Resident Management Corporation
$100,000
The BW Cooper Resident Management Corporation has received a ROSS Resident Service Delivery
Models grant that will provide supportive services to 334 residents in public housing.  This grant will



provide critical services to improve the quality of life for the residents in New Orleans, Louisiana,
Orleans Parish. These services will be provided in two phases, reflective of the ROSS 1999 and 2000
grant cycles.  The services in phase one were on-site automated case management, job skill training,
resident-owned business development, and child care support.  Phase two involves entrepreneurial
training, individual development accounts, a credit union microloan fund, resident success
empowerment initiatives, a business association, and an academy for the arts.

Maryland
Housing Authority of Baltimore
$1,000,000
The Housing Authority of Baltimore has received a ROSS Resident Service Delivery Models grant that
will provide supportive services for 180 residents at Brooklyn Homes, Cherry Hill Homes, Douglas
Homes, Flag House Courts, and ten other public housing developments. The Housing Authority, in
partnership with Work Matters Jobs Plus, will offer classroom training for residents and micro-loans
designed to help residents begin and maintain their own businesses.

Housing Authority of the City of Annapolis
$54,250
The Housing Authority of the City of Annapolis has received a ROSS Resident Service Delivery
Models grant that will provide supportive services to 40 residents at the Glenwood High Rise in
Annapolis, Maryland. The grant will allow the authority to put into place its Enhancing Needy Residents
Independence and Congregate Housing (ENRICH) that will enhance the comfort, health, mobility, and
safety of residents at Glenwood. The grant will also provide emergency response services to vulnerable
individuals and enable disabled residents to enter congregate housing.

Housing Opportunities Commission of Montgomery County
$200,000
The Housing Opportunities Commission of Montgomery County, Maryland, has received a ROSS
Resident Service Delivery Models grant that will provide supportive services to 500 residents at Arcola
Towers, Elizabeth House, Holly Hall, and Waverly House. Through collaborative arrangements with
Senior Nutrition, Mobile Medical, Area Agency on Aging, and
others, the Housing Opportunities Commission will enhance available supportive services and help
provide services not currently available. This will allow the elderly residents to remain independent as
long as possible, reducing the need for institutionalization.

Massachusetts
Holyoke Housing Authority



$150,000
The Holyoke Housing Authority has received a ROSS Resident Service Delivery Models grant that will
offer career development support, family saving plans, homebuyer education program, computer
courses, vocational skills course, English as Second Language courses, and business development
courses to residents at  Terrace and Toeffer apartments.

Quincy Housing Authority
$150,000
The Quincy Housing Authority has received a ROSS Resident Service Delivery Models grant that will
provide supportive services to 93 residents at the Riverview Development.

Massachusetts continued
Lynn Housing Authority
$150,000
The Lynn Housing Authority has received a ROSS Resident Service Delivery Models grant which will
provide supportive services to 587 residents at Curwin Circle family housing development. The grant
will allow the Housing Authority to subcontract with Operation Bootstrap and the Boys and Girls Club
to provide basic adult education and after-school youth
programs. In addition, funds will be used to provide an on-site computer lab for residents to provide
skills needed for job placement.

Cambridge Housing Authority
$500,000
The Cambridge Housing Authority has received a ROSS Resident Service Delivery Models grant that
will provide supportive services to 300 residents at 10 public housing developments.  This grant will
allow the Authority to subcontract with the Cambridge Office of Workforce Development, the
Cambridge Community Learning Center, and the New England
Community Technology Consulting Groups to provide vocational case management, job development,
basic education and computer literacy, English as a Second Language, and management of two
Community Computer Centers.  The Authority will coordinate services and provide outreach, teach
post-secondary education classes, and provide counseling services.

Boston Housing Authority
$473,445
The Boston Housing Authority has received a ROSS Resident Service Delivery Models grant to
develop an entrepreneurial development training program and microloan fund. It will provide
opportunities for tenants from Bromley-Heath, Cathedral, Commonwealth, Lenox Street, and Mary
Ellen McCormack housing developments to learn how to start businesses. Partnerships with the Center
for Women Enterprise, Dorchester Bay Economic Development Corporation, and other federal grant
programs will bring additional resources to the program, including support services for participants.



Minnesota
Public Housing Agency of the City of Saint Paul
$500,000
The Public Housing Authority of the City of St. Paul with two major partners, St. Paul Public Schools
and the Amherst Wilder Foundation, has received a ROSS Resident Service Delivery Model grant to
provide employment-related and literacy services to 500 family residents in Dunedin Donough,
McDonough Homes, Mt. Airy Homes, and Roosevelt Homes, and scattered sites.  They will provide
case management, employment, placement, retention, literacy, and educational computer classes at
those housing sites.

Missouri
Housing Authority of St. Louis County
$150,000
The Housing Authority of St. Louis County has received a ROSS Resident Service Delivery models
grant that will provide supportive services to 100 residents in public housing. The Housing Authority is
partnering with the local community labor unions, and public and private entities for the purpose of
moving residents from Temporary Aid for Needy Families to
self-sufficiency. The residents will be trained in the computer, construction, retail, and banking fields.

Housing Authority of the City of Columbia, Missouri
$200,000
The Housing Authority of the City of Columbia, Missouri, with its partner the University Senior Care
Program, has received a ROSS Resident Service Delivery Models grant to implement strategies to
increase opportunities for elderly and disabled residents of Oak and Paquin Towers to remain
independent.  This will be accomplished by providing preventative health services; comprehensive health
assessments; staff at each Tower to coordinate local services and activities; transportation services for
basic needs; on-site computer labs; and exercise programs.  In total, these services should reduce early
admission to nursing homes.

Nebraska
Housing Authority of the County of Scotts Bluff
$54,250
The Housing Authority of the County of Scotts Bluff has received a ROSS Resident Service Delivery
Models grant that will provide supportive services to 106 residents at four public housing developments.
The grant will allow the Housing Authority to provide supportive services to elderly residents in order to
maintain their ability to live independently.

Nevada



Las Vegas Housing Authority
$261,890
The Las Vegas Housing Authority (LVHA) has received a ROSS Resident Service Delivery Model
grant to continue to deliver supportive services to the elderly and persons with disabilities.  LVHA has
partnered with Catholic Charities of Southern Nevada to provide services to 390 residents. The
supportive services are designed to promote independent living and wellness. Services include total
home cleaning, personal care, telephone reassurance, neighborhood networks, meal preparations, adult
day care, transportation, and case management.

Nevada continued
Housing Authority of the City of Reno
$150,000
The Housing Authority of the City of Reno has received a ROSS Resident Service Delivery Models
grant that will provide opportunities for welfare recipients living in public housing to become self
sufficient. Child care and transportation will be provided to enable them to receive basic GED, ESL, or
job retention training or, if working in a low-paying job without benefits, job improvement training. Skill
assessment and career exploration will be available along with parenting and interpersonal skills classes.
Financial and credit counseling will be stressed so residents can learn financial management skills.

New Hampshire
$54,250
Lebanon Housing Authority
The Lebanon Housing Authority has received a ROSS Resident Service Delivery Models grant to
provide supportive services to 166 residents at three public housing developments. The Lebanon
Housing Authority will partner with the Upper Valley Senior Center, the Visiting Senior Center, the
Visiting Nurse Alliance of Vermont and New Hampshire, The Upper
Valley Ambulatory Geriatric Education Program, and the Falls Risk Prevention Project to offer its
elderly/disabled residents additional services, such as case management, assistance with activities of
daily living, and housekeeping. Residents will be helped by a Fitness Trainer to maintain their strength
and reduce falls. Monthly forums at each location will inform residents
about new developments in elderly care.

Dover Housing Authority
$200,000
The Dover Housing Authority has received a ROSS Resident Service Delivery Models grant that will
provide supportive services to 274 elderly and disabled residents in public housing. The Dover Housing



Authority, together with the Wentworth Douglas Hospital and its home and health care agency,
Squamscott Visiting Nurse and Hospice Care, will provide a supportive service program to residents
living at Dover's elderly public housing complex. Services include
homemaking, healthcare, and educational programs to help keep the elderly independent.

New Jersey
Housing Authority of the City of Rahway
$148,905
The Housing Authority of the City of Rahway has received a ROSS Resident Service Delivery Models
grant to provide an innovative job placement/retention program to 72 residents at Rudy Scott Gardens,
J.F.K. Apartments, and Glen Denying Homes. The Housing Authority will provide individualized
services plans and job training for those in need of employment.
For those residents who are employed,  the program will provide on-site job retention skills. Skills
evaluation and goals planning will be provided for all participants.

New Jersey continued
Center for Hope, Hospice & Palliative Care
$100,000
The Center for Hope, Hospice and Palliative Care has received a ROSS Resident Service Delivery
Models grant in conjunction with the Rahway Housing Authority Elderly Resident Empowerment
Association and the Rahway Housing Authority. This partnership will provide elderly supportive
services to the elderly residents of the three developments of the
Rahway Housing Authority.  These services will include meals, case management, transportation,
housekeeping, personal care assistance, and wellness programs.

Atlantic City Housing Authority
$500,000
The Atlantic City Housing Authority has received a ROSS Resident Service Delivery Models program
that will aid 101 residents in five public housing developments. The program will provide employment
opportunities and supportive services to assist residents in becoming self-sufficient, including computer
training, child care, entrepreneur training, GED studies, life
skills, literacy assessment, and other services.

Housing Authority of the City of Perth Amboy
$150,000
The Housing Authority of the City of Perth Amboy has received a ROSS Resident Service Delivery
Models grant for the residents of public housing. Services and programs shall include case management,
a voluntary Family Self-Sufficiency Program, home-based child care, computer skills training
employment training and counseling, child care and transportation
assistance, education (remedial, literacy, ESL), personal welfare assistance, and homeownership.



Housing Authority of the Borough of Highland Park
$54,250
The Housing Authority of the Borough of Highland Park has received a ROSS Resident Service
Delivery Models grant that will provide supportive services to 119 elderly and disabled residents at
Park Terrace Apartments and S.J. Kronman Senior Apartments. In partnership with Easter Seals of
New Jersey, the grant will provide the following services: housekeeping, personal care, health screening,
transportation, and other wellness programs. This program will be the second location for the Easter
Seals Assisted Living Supportive Services program.

Housing Authority of the Township of Woodbridge
$150,000
The Housing Authority of the Township of Woodbridge has received a ROSS Resident Services
Delivery Models grant that will provide  supportive services needed by residents in the Woodbridge
Garden Apartments to attain economic and personal self-sufficiency. Through this grant and
partnerships with a wide range of organizations in the Woodbridge community, the program will offer
case management, employment training and job readiness skills, computer-based education and skills
training, and  mentoring on personal well being. Among the partners are Woodbridge Township School
District, Perth Amboy Center, Middlesex County Economic Opportunities Corp., and County of
Middlesex Employment and Training Department.
New Jersey continued
Garfield Housing Authority
$200,000
The Garfield Housing Authority (GHA) has received a ROSS Resident Service Delivery Models grant
to provide supportive services to 375 residents of Golden Tower, Belmont Gardens, and Daniel P.
Conte elderly developments. Partnering with Easter Seals of New Jersey, GHA will administer the
ROSS grant funds for the Assisted Living Supportive Services Program. The grant will enable the
Authority and Easter Seals to provide the following services: housekeeping, personal care, health
screenings, meals services, and wellness and counseling programs.

New York
Municipal Housing Authority of the City of New Rochelle
$200,000
The Municipal Housing Authority of the City of New Rochelle has received a ROSS Resident Service
Delivery Models grant to serve four developments. The services provided will help elderly/disabled
residents to live independently and to enjoy enhanced living quality through a case management system
inclusive of health care services, congregate services, and transportation services.

Cohoes Housing Authority
$106,000
The Cohoes Housing Authority has received a ROSS Resident Service Delivery Models grant to
promote economic self-sufficiency, provide a savings escrow for families, and provide a means for
working heads of households or spouses to increase earnings potential.  This will be accomplished
through case management and provision of college-level courses.



Albany Housing Authority
$500,000
The Albany Housing Authority has received a ROSS Resident Service Delivery Models grant to
establish an Arbor Hill Employment Project to empower residents of the Ida Yarbrough development to
move from welfare to work.  The project features the development and operation of a computer training
facility, the establishment of a child care center, and the opening of a branch of The W.A.G.E. Center to
provide targeted job readiness training and vocational case management. The project is operated by a
partnership that includes the Albany Housing Authority, Albany County Department of Social Services,
and several community-based organizations.

New York continued
Rochester Housing Authority
$500,000
The Rochester Housing Authority has received a ROSS Resident Service Delivery Models grant that
will provide supportive services to 200 residents.  This grant will allow the Housing Authority to
collaborate with the Monroe County Department of Social Services, the Educational Opportunity
Center, SUNY College of Brockport, the Rochester City School District, City
of Rochester Department of Parks, Recreation and Human Services, the South West Area
Neighborhood Association, Inc., the Monroe Community College, and other local partners to move
residents into meaningful employment and self-sufficiency by providing a comprehensive program of
supportive services and educational and training opportunities.

New York City Housing Authority
$1,000,000
The New York City Housing Authority (NYCHA) has received a ROSS Resident Service Delivery
Models grant to provide supportive service to 400 residents in nine districts in the city of New York.
The program will assist underemployed NYCHA residents achieve self-sufficiency through the
development of marketable skills and the provision of necessary services.
NYCHA will partner with the Wildcat Services Corp., who will train residents 3 nights a week. The
program will enroll approximately 400 underemployed residents, at least 51percent of whom are
impacted by welfare reform. All participants will receive intake and assessment services, comprehensive
skills testing, individual employment plan development, and case management services. In addition, the
New York City Human Resources Administration will provide child care for programs participants.



North Carolina
Housing Authority of the City of Wilmington
$500,000
The Housing Authority of the City of Wilmington has received a ROSS Resident Service Delivery
Models grant to provide supportive services to 175 residents in seven of its public housing
developments to achieve economic self-sufficiency. To support its efforts, the Housing Authority will
partner with ten community partners to ensure a full range of training and
placement services.

Ohio
Trumbull Homes Tenant Association
$300,000
The Trumbull Homes Tenant Association, and the public housing communities of Highland Terrace and
Fairview Gardens have received a ROSS Resident Services Delivery Models grant that will provide
337 residents transportation, on-site child care, and individualized case management. Economic
development training will be provided by Cushwa Center, and Trumbull
County Department of Human Services will offer on-site seminars on the impact of welfare reform and
job development awareness.

Ohio continued
Dayton Metropolitan Housing Authority
$300,000
The Dayton Metropolitan Housing Authority has received a ROSS Resident Service Delivery Model
grant to assist 382 elderly/disabled residents in maintaining their self-sufficiency by providing case
management, housekeeping, assistance with daily living activities, congregate services, health and
wellness education and intervention, and drug/alcohol abuse education and treatment.  These programs
will ensure frail elderly/disabled residents are not prematurely institutionalized and enjoy a better quality
of life.

Portage Metropolitan Housing Authority
$150,000
The Portage Metropolitan Housing Authority (PHMA) has received a ROSS Resident Service Delivery
Models grant which will provide supportive services to 76 area residents.  The PMHA will provide
opportunities for public housing residents to successfully transition from welfare to work and secure
wages that exceed federal poverty guidelines.  They will provide the
following services, construction and building maintenance training, computer training, entrepreneurial
training and counseling, transportation linkages/stipends, case management, child daycare, home
ownership counseling and adult basic education, literacy and GED classes.

Zanesville Metropolitan Housing Authority
$150,000
The Zanesville Metropolitan Housing Authority has received a ROSS Resident Service Delivery Models



grant that will provide supportive services to 1,418 residents in public housing.  Participating resident
associations are Coopermill Manor, Race Circle, Maple Terrace Apartments, and many others. The
grant will provide services in partnership with Muskingam
County Health Services, Mid East  Vocational School, Muskingam County Apartments, Human
Services, and many others. The proposed services include child care, transportation, employment
assessment, job coaching, job placement, and entrepreneurial training.

Oklahoma
Housing Authority of the City of Tulsa
$500,000
The Housing Authority of the City of Tulsa has received a ROSS Resident Service Delivery Models
grant that will enable it to retain eight Service Coordinators who will provide supportive services to an
estimated 400 families at eight of its public housing developments. The funds will also help to provide
transportation from the targeted sites, facilitating access to and from both job training/employment
readiness services and work. Partners in this endeavor are the Metropolitan Tulsa Transit Authority,
Family and Child Services, Goodwill Industries, and Index of Tulsa.

Oklahoma continued
Housing Authority of the City of Muskogee
$150,000
The Housing Authority of the City of Muskogee will use a ROSS Resident Service Delivery Models
grant to provide self-sufficiency activities to 450 residents. The activities include are comprehensive case
management and extensive referral and service delivery systems.

Public Housing Authority of the City of Miami
$54,250
The Public Housing Authority of the City of Miami has received a ROSS Resident Services Delivery
Models grant to provide supportive services to both its elderly and disabled residents in Nine Tribes
Tower and Miami Towers.  It is partnering with DOC Senior Service, Peliva Transit, and Grand
Gateway to offer a wide range of services to elderly and disabled individuals in those facilities.  Among
these services are meals, housekeeping, personal care, transportation, and assistance with essential
chores.

Oregon
Housing Authority of Clackamas County
$54,250
The Housing Authority of Clackamas County has received a ROSS Resident Service Delivery Models
grant that will provide case management assistance and activities for elderly and disabled public housing



residents to continue living independently and prevent premature institutionalization. The Housing
Authority will provide these services to 115 residents in four public housing developments:  Clackamas
Heights, Oregon City, View Manor, Hillside Park, and Hillside Manor.

Housing Authority of the City of Salem
$150,000
The Housing Authority of the City of Salem has received a ROSS Resident Service Delivery Models
grant to provide supportive services.

Housing Authority & Community Services Agency of Lane County
$200,000
The Housing Authority & Community Services Agency of Lane County has received a ROSS Resident
Service Delivery Models grant.  The Authority's Services Assisting Independent Living program (SAIL)
links elderly and disabled public housing residents with seven agencies providing supportive services to
increase self-sufficiency and promote housing stability. SAIL delivers successfully implemented services,
including health care, transportation, case management and congregate services, on a locally determined
basis (based on university-administered resident needs surveys).  The grant will serve seven complexes
throughout Lane County, ranging from rural apartments to suburban duplexes to urban high-rises.

Oregon continued
Housing Authority of Portland
$298,356
The Housing Authority of Portland (HAP) has received a ROSS Resident Service Delivery Models
grant to assist the elderly and disabled residents of public housing with the goal that they may continue to
live independently.  HAP runs and operates 2,810 public housing units.  For the proposed ROSS
program, HAP is targeting seven high-rise developments and will service 264 elderly and disabled
residents. HAP joins with a number of partners to provide additional support service, such as Senior
Companions, Health & Wellness Clinics, meals, transportation, housekeeping, and care management.

Pennsylvania
Community Leadership Development Institute, Inc.
$300,000
The Community Leadership Development Institute has received a ROSS Resident Services Delivery
Models grant to prepare low-income public housing residents with education, skills training,
employment, entrepreneurship, and career mobility. In addition to assisting residents in the development
of individual self-sufficiency development plans, the program will provide
child care, service learning, and work exposure opportunities. The program will serve three Allegheny
County Public Housing sites known as Hays Manor in McKees Rocks; Burns Heights in Duquesne; and
Millvue Acres in Clairton. Specific program indicators will include, but are not limited to, selection of 90
residents to receive ROSS services, completion of individualized development plans for each



participant, establishment/maintenance of activity schedules, attendance and punctuality documentation,
effective use of van services, the placement of at least 44, or 15 percent, of adult participants in
employment, and assistance in the expansion of the Resident Council membership by at least 25
percent.

Philadelphia Housing Authority
$1,000,000
The Philadelphia Housing Authority has received a ROSS Resident Service Delivery Models grant that
will provide critical services needed by residents in 26 developments and scattered sites around the city.
Through this grant and partnerships with a wide range of organizations in the Philadelphia community,
the program will offer a wide range of services including
case management, outreach and recruitment, job training opportunities,  and supportive services.
Partnerships with the Department of Public Welfare, Tenant Support Services, Inc., Philadelphia
Workforce Development Corporation, Association Puertorriqueños, and Temple University have
brought almost $1,000,000 worth of in-kind contributions to support the program.

Pennsylvania continued
Housing Authority of the City of York
$200,000
The Housing Authority of the City of York has received a ROSS Resident Service Delivery Models
grant to enhance independent living for elderly/disabled persons residing in Broad Park Manor through
the partnership that has developed the Service Needed, Assistance Provided Program.  This program
will implement practical solutions and focus a comprehensive array of services to enhance independent
living. The partners include York College of Pennsylvania; Broad Park Resident Council; York County
Area Agency; White Rose Senior Center; and Bell Socialization Services. The key components include
a wellness center, care management, congregate meals, assistance with daily activities, and a computer
lab.

Delaware County Housing Authority
$200,000
The Delaware County Housing Authority has received a ROSS Resident Service Delivery Models grant
that enables the elderly and disabled populations of Delaware County Housing Authority to maintain
independent living and prevent unnecessary institutionalization. Services to be provided include: outreach
assessment and referral to community agencies, home health care, transportation, gardening, home
monitoring system for emergencies, congregate activities, home-delivered meals, and heavy duty house
cleaning to keep homes up to inspection standards. A variety of community agencies, such as



Community Transit and Home Nurse Inc., will assist in providing these services.

Housing Authority of the County of Butler
$100,000
The Housing Authority of the county of Butler has received a ROSS Resident Service Delivery Models
grant to provide supportive services for 441 residents at five public housing developments.

Rhode Island
Housing Authority of the City of Woonsocket
$100,000
The Housing Authority of the City of Woonsocket has received a ROSS Resident Service Delivery
Models grant for a program that is designed and aimed at the elderly/disabled residents of Kennedy,
St.Germain and Parkview Manors, and Crepean Court. The program will target those
elderly/disabled who are unable, temporarily or permanently, to perform the basic tasks.  A personal
task assistant will assist with the housekeeping and shopping services.

Housing Authority of the City of Providence
$500,000
The Housing Authority of the City of Providence has received a ROSS Resident Service Delivery
Models grant which will provide supportive services to 400 residents at six public housing developments
and at scattered-site housing.  The grant will allow the Housing Authority to provide residents with case
management, education institution and computer skills
training followed by job placement services.
Rhode Island continued
Pawtucket Housing Authority
$150,000
The Pawtucket Housing Authority has received a ROSS Resident Service Delivery Models grant that
will provide supportive services to 500 residents at 560 Prospect Street and Galego Court housing
developments. The grant will allow the Housing Authority to hire a Life Skills Coordinator to connect
the residents to job training and placement resources and provide job
retention counseling and mentoring. As a partner, the University of Rhode Island will provide computer
skills training. Through the Housing Authority partnership with four agencies, supportive services will be
provided, including Head Start, child care, transportation, life skills and leadership training, and referral
to services.

South Carolina
Housing Authority of the City of Columbia
$499,919
The Housing Authority of the City of Columbia has received a ROSS Resident Service Delivery Model
grant to provide supportive services to 702 residents with the partnership of numerous community
organizations.  Since 1995, the Housing Authority has been providing family supportive services to
assist public housing families become self sufficient. The thrust
is to help those families on Temporary Aid for Needy Families and households with single females as



heads of household. The supportive services have been designed to eliminate, to the greatest extent
possible, all financial and material barriers that impede the progress of the residents in their efforts to
become economically self sufficient. The supportive services
include, but are not limited to, case management, job development and placement, child care, financial
aid, transportation, and any other professional or personal need deemed necessary to assist the
residents in obtaining employment.

Myrtle Beach Housing Authority
$150,000
The Myrtle Beach Housing Authority has received a ROSS Resident Service Delivery Models grant
that will provide supportive services to 225 residents. The grant will allow the Housing Authority to
partner with Helping Hands of Myrtle Beach, who will provide transportation, food, and medication,
and the Waccamaw Center for Mental Health, who will provide on-the-job training as well as
classroom training. The on-site activities will utilize the Legacy I apartment community, and will include
computer training, financial counseling, and employment assessment.

Tennessee
Oak Ridge Housing Authority
$150,000
The Oak Ridge Housing Authority has received a ROSS Resident Service Delivery Models grant that
will provide support services to 45 residents in public housing. Most of the activities will take place in
the Oak Ridge Housing Authority's Access Center. The grant will allow the Authority to subcontract
with Anderson County Adult Center and Knoxville Area Career Center. The program's
proposed activities are computer skills training, GED instruction, and
pre-employment skills and training.

Knoxville's Community Development Corporation
$500,000
Knoxville's Community Development Corporation has received a ROSS Resident Service Delivery
Models grant that will help public housing and Section 8 residents build a bridge to self-sufficiency,
enhancing supportive services that will be offered. The support includes transportation to the Career
Investment Academy and to internships; and priority in Kids Base
Childhood Learning Center; In My Place After School and Summer Program for elementary school
students; and In The Shop After School and Summer Program for middle school students.  A small part
of the award will be used to construct a ramp and renovate a restroom at The Shop to make it



handicapped accessible.

Texas
Housing Authority of the City of Dallas
$500,000
The Housing Authority of the City of Dallas has received a ROSS Resident Service Delivery Models
grant which will provide supportive services to 2,627 residents at Elmer Scott, The Hamptons
Lakewest, Edgar Ward,and Kingbridge Crossing.

Fort Worth Housing Authority
$150,000
The Fort Worth Housing Authority has received a ROSS Resident Service Delivery Model grant to
meet the challenge of moving public and assisted housing residents from welfare dependency to work
and self-sufficiency. The Housing Authority, in partnership with local organizations, will provide these
services to four developments: Better Place, JA. Cavile, Ripley-Arnold, and Fair Park. These services
will be administered at the Family Investment Center with centralized intake and assessment.

Housing Authority of the City of Houston
$333,334
The Housing Authority of the City of Houston has received a ROSS Resident Service Delivery Models
grant that will provide supportive services to 100 residents at 13 public housing developments. The
grant will allow the Housing Authority to collaborate with the
Employment & Training Centers, Gulf Coast Careers Center, and Walgreen Company to deliver job
training and life skills training to its residents to enable them to obtain work.

Texas continued
Housing Authority of the City of Austin
$499,933
The Housing Authority of the City Austin has a received a ROSS Resident Service Delivery Models
grant program that will help 260 public housing residents achieve self-sufficiency.  The Housing
Authority will work in conjunction with the Austin Community Nursery Schools, Goodwill Industries of
Central Texas, Inc., and other community agencies to provide
comprehensive training and supportive services. Specifically the Housing Authority will provide the
following: assessment of skills and goals, case management, follow-up and support, on-site job training
and job placement, child care, transportation assistance, and drop-out prevention services for middle
school children.

Temple Housing Authority
$150,000
The Temple Housing Authority has received a ROSS Residents Service Delivery Models grant for a
self-sufficiency project to serve 40 targeted welfare residents that reside in four public housing
developments. The Housing Authority will improve its child care centers to meet HUD standards and be
compatible for computer training. The program goal is to allow residents



to bridge knowledge gaps that prevent them holding jobs that will make them self-sufficient. It also
provides education, employment, transportation, child care, and home ownership programs.

Utah
Housing Authority of the County of Salt Lake
$150,000
The Housing Authority of the County of Salt Lake has received a ROSS Resident Service Delivery
Models grant to provide housing assistance and supportive services to 364 low-income families in the
community as they move from welfare to work and become economically self-sufficient.

Vermont
Burlington Housing Authority
$54,250
The Burlington Housing Authority has received a ROSS Resident Service Delivery Models grant to
expand a program that places a nurse in public housing and to develop supportive services for
elderly/disabled residents. The objectives are to complete an assessment of residents utilizing an
innovative comprehensive computer-based assessment tool, and coordinate referrals to existing services
as indicated; coordinate and/or provide education and information pertinent to the resident's specific and
aggregate health needs; and  provide ongoing monitoring for residents identified as being at-risk.

Virginia
Newport News Redevelopment and Housing Authority
$500,000
The Newport News Redevelopment and Housing Authority has received a ROSS Resident Service
Delivery Models grant that will provide services to 1,000 residents at 12 public housing developments.
The grant will allow the continued operation of the Family Investment Center, which provides classroom
space for adults participating in education and training programs.  Collaboration with the Office of
Human Affairs, Catholic Charities, Newport News Public Schools, and many others including state and
local agencies will enable families to take advantage of adult education, literacy programs, health
services, credit counseling, nutrition education, and computer classes.

Danville Redevelopment and Housing Authority
$150,000
The Danville Redevelopment and Housing Authority has received a ROSS Resident Services Delivery
Models grant to provide supportive services to hundreds of residents and families residing in five public
housing developments.  The Housing Authority and partners, which include the Danville Boys and Girls
Club, Danville Community College, and the Danville Department of Human Services will provide
counseling, job placement and retention assistance, child care, transportation, and other services to help



families move from welfare to work and working families sustain self-sufficiency.

Fairfax County Department of Housing & Community
$179,799
The Fairfax County Department of Housing & Community Development has received a ROSS Resident
Service Delivery Models grant that will provide supportive services to 75 disabled residents of the
Audubon and Atrium public housing developments and a number of scattered sites. The program, which
the Housing Authority calls the ''Mental Health Residential Support'' program, will provide on-site and
in-home case management services, psychiatric and vocational
rehabilitation, living skills training, and tenant education.

Washington
Housing Authority of the City of Vancouver
$149,969
The Housing Authority of the City of Vancouver has received a ROSS Resident Service Delivery
Models grant to provide supportive services to its residents. The ROSS program is supported by
Pathways to Success, an innovative utilization of Clark County welfare-to-work agencies. By linking
low-income residents with employment and education opportunities, Pathways to Success combines
resources and effects system changes that will directly benefit public housing residents who  seek
economic self-sufficiency.

Washington continued
Park Lake Community Council
$100,000
The Park Lake Community Council has received a ROSS Resident Service Delivery Models grant.
The Park Lake Community Council Housing Authority will contract with Highline Community College to
offer an enhanced education project at the Park Lake Career Development Center for Park Lake
residents, especially Temporary Aid to Needy Families recipients.  The
college will provide either group or individual English as Second Language and literacy instruction as
part of a career development plan based on a skills assessment, with realistic goals to get a job,
keep a job, or progress to higher wages and benefits.  Residents who desire to further their education
will be linked to short-term vocational training at the college and supportive services to encourage
success in their classes.

Kitsap County Consolidated Housing Authority
$150,000
The Kitsap County Consolidated Housing Authority will receive a ROSS Resident Service Delivery
Models grant to provide funding for the "HOMEOWNERSHIP DREAM TO REALITY" program that
places emphasis on educating and preparing low-income adults for homeownership as they are going



through the welfare-to-work transition. Program components will focus on expanding housing
counseling services to our public housing and Section 8 families. The program will consist of individual
pre-purchase goal planning, budget and credit counseling, money management, first time homebuyer
education classes, and workshops on minor home repair and maintenance.

King County Housing Authority
$500,000
The King County Housing Authority has received a ROSS Resident Service Delivery Models grant to
contract with a competitively selected nonprofit agency to manage the Springwood Career Center and
case manage residents who are having difficulty finding work or retaining their current jobs. The Center
will provide an on-site location for community-based programs to bring their services to the residents.
The Center will encourage internships, on-the-job
training, and work experience.  Child care homes are available in Valli Kee Homes, Cascade, and
Springwood. 

Housing Authority of the City of Tacoma
$200,000
The Housing Authority of the City of Tacoma has received a ROSS Resident Service Delivery Models
grant that will provide supportive services to 350 residents at seven public housing developments.  The
grant will allow the Authority to subcontract with Pierce Count Aging and Long Term Care to provide
care services and household help to elderly/disabled residents and to subcontract with Tacoma/Pierce
County Health Department to provide a registered nurse to assess residents and provide health
promotion activities.  Through a partnership, Franke Tobey Jones Retirement Estates will provide a
Certified Fitness Instructor to conduct exercise and strength-building training.

Washington continued
Neighborhood House
$300,000
The Neighborhood House has been awarded a ROSS Resident Service Delivery Models grant to
provide supportive services to elderly and disabled residents in three Seattle Housing Authority
buildings. The grant will support case management and counseling, meal and personal care, and
transportation services for elderly and disabled low-income persons.

West Virginia
Housing Authority of the City of Wheeling
$190,000
The Housing Authority of the City of Wheeling has received a ROSS Resident Service Delivery Models
grant that will provide supportive services to 345 elderly/disabled, including referral to local service
providers, supportive services, and follow-up help to elderly and/or disabled residents of public housing
to maintain and/or achieve independent living.

Wisconsin
S.E.T. Ministry, Inc.



$300,000
S.E.T. Ministry, Inc. has received a ROSS Resident Service Delivery Models grant that will provide
supportive services to 580 elderly and disabled residents in the public housing developments of College
Court, Locust Court and Merrill Park. Through collaborations and partnerships with government
agencies and community-based organizations, they will provide a
wide range of critical services needed by families at these sites. Among these services are case
management, support groups, community living skills for residents with mental illness, and screening for
depression.  Among the partner organizations are Marquette University, Aurora Healthcare, and
Milwaukee Mental Health Consultants.

Housing Authority of the City of Milwaukee
$500,000
The Housing Authority of the City of Milwaukee has received a ROSS Resident Service Delivery
Models grant that will provide supportive services to 2,774 residents in public housing developments
and various scattered sites.  Services include outreach and recruitment, case management and
placement, business start-up assistance, supportive services, and
transportation.

Total Amount Funded  $30,011,275


